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Discrimination Is Against the Law

Mayo Clinic complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, creed, religion, gender, marital status, sex stereotypes, sex characteristics, sexual orientation, gender
identity or expression, veteran status, status with regard to public assistance, national origin, disability, or age in
admission to, participation in, or receipt of the services and benefits under any of its programs and activities.

Mayo Clinic:

* Provides free aids and services to people with disabilities to communicate effectively, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, and other formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, please contact the Office of Patient Experience or visit MayoClinic.org. If you believe
that Mayo Clinic has failed to provide these services or discriminated in another way on the basis of race, color,
creed, religion, gender, marital status, sex stereotypes, sex characteristics, sexual orientation, gender identity or
expression, veteran status, status with regard to public assistance, national origin, disability, or age in admission
to, participation in, or receipt of the services and benefits under any of its programs and activities, you can file a
grievance with: 1557 Coordinator, Office of Patient Experience, 200 First Street SW, Rochester, Minnesota 55905,

1-844-544-0036.

You can file a grievance in person or by mail. If you need help filing a grievance, the Mayo Clinic Office of Patient

Experience is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights. File electronically through the Complaint Portal at https://ocrportal.hhs.gov/ocr.

File by mail:

U.S. Department of Health and Human Services,

200 Independence Ave SW, Room 509F, HHH Building, Washington, DC 20201

File by phone:  1-800-368-1019

Complaint files are available at https://www.hhs.gov/ocr/complaints/.

ATTENTION: Free language assistance services are
available to you. Call 1-844-544-0036.

ATENCION: tiene a su disposicion servicios gratuitos
de asistencia linglistica. Llame al 1-844-544-0036

FIIRO GAAR AH: Waxaa kuu diyaar ah

adeegyada caawimaada luugadda oo bilaash ah.
Wac 1-844-544-0036.

CHU Y: Néu ban ndi Tiéng Viét, c6 cac dichvu

ho trg ngon nglt mién phi danh cho ban. Goi s6
1-844-544-0036

ZUteEE, Wa LZR RERE S DEIRSS.
153 1-844-544-0036,
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QUELICH 1-844-544-0036H = Mot FHAIL,
ATTENTION : Des services d’aide linguistique
gratuits sont a votre disposition. Appelez le
1-844-544-0036.

NCO NTSOOV: Peb yeej muaj cov kev pab txhais
lus dawb rau koj. Hu rau 1-844-544-0036.

ENTERPRISE: Applies to Mayo Clinic locations in Arizona, Florida, Rochester and Mayo Clinic Health System.
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Toiccnuian. T 1-844-544-0036.

Llae 4 galll sae Lisall ciload @ll ja ¢85 wat
1-844-544-0036 s b Jual
BHUMAHMUE! Bsl MoxeTe OecIiaTHo

BOCIIOJIb30BATHCS YCIAYTaMU MEPEBOIUMKA.
3Bonute 1o Homepy 1-844-544-0036

PAZNJA: dostupne su vam usluge besplatne jeziéne
pomoci. Pozovite 1-844-544-0036.
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NEENI D@C: Da kany mar dhgk mo nut kiperi.
Goonyi ki yi 1-844-544-0036.
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